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Abstract  

The Title VI Implementation Plan describes how the Bannock Transportation 
Planning Organization (BTPO) complies with Title VI of the Civil Rights Act of 
1964 states as amended.  The implementation plan also complies with non-
discrimination requirements outlined in Title 23 and Title 49 Code of Federal 
Regulations and related laws. The plan provides specific information on filing 
a non-discrimination complaint. 

This plan also implements Environmental Justice and Limited English 
Proficiency (LEP) concepts, definitions of Title VI, and associated non-
discrimination act.  A description of how BTPO incorporates Environmental 
Justice and LEP into the metropolitan transportation planning process.   
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Purpose 
This document aims to detail the process that ensures the Bannock Transportation 
Planning Organization conducts the planning and project selection process in 
compliance with Federal and State of Idaho Civil Rights legislation, statutes, 
regulations, and executive orders.  

Title VI of the Civil Rights Act of 1964 states, "No person in the United States 
shall, on the ground of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subject to discrimination under 
any program or activity receiving Federal assistance under this title or carried out 
under this title."  Title VI protection includes sex, age, and disability since 1964. 
Sex includes gender identity and sexual orientation.    

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage 
to include all programs or activities of Federal-aid recipients, sub-recipients, and 
contractors, whether or not such programs and activities are federally assisted.   

In 1994 Executive Order 12898 Environmental Justice included identifying and 
addressing the effects of all programs or activities of Federal-aid recipients, sub-
recipients, and contractors, whether or not such programs and activities are 
federally assisted.   

In 2000, Executive Order 13166 Limited English Proficiency required Federal 
agencies to assess and address the needs of otherwise eligible limited English 
proficient persons seeking access to the Recipient of Federal financial assistance 
programs and activities. 

Bannock Transportation Planning Organization (BTPO) became a Metropolitan 
Planning Organization in 1982 when the region's population exceeded 50,000 
people.  As the Pocatello/Chubbuck urbanized area, BTPO must conduct a 
continuing, cooperative, and comprehensive transportation planning process.   

The BTPO planning and project selection process must comply with the Federal 
Highway Administration (FHWA) and Federal Transit Administration (FTA) 
requirements. The requirements are FTA Circular 4702.1B and Title 23 Code of 
Federal Regulations Part 200.  
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Figure 1 BTPO Planning Area 
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Outline of the Implementation Plan  
The implementation plan covers the requirements of Title VI, Limited English 
Proficiency (LEP), and Environmental Justice (EJ).  The concepts, demographics, 
and implementation of all three overlaps.  BTPO believes that combining 
implementation into one document helps staff and the public understand BTPO's 
policies related to Title VI, LEP, and EJ.  

Title VI Implementation Plan  
Federal code and FHWA and FTA rules and guidance for a Title VI plan include 
over twenty-two (22) required elements.  Many elements cannot be fully 
completed in this document because the requirement includes the Metropolitan 
Transportation Plan and the Transportation Improvement Plan.  For those 
elements, the Title VI Implementation Plan identifies the process and procedures 
used to satisfy the requirement.  

The Title VI Implementation Plan has four main sections; they are: 

• Primary Program Areas  
• General Requirements  
• Public Involvement  
• Demographic Profile 

Primary Program Areas 
BTPO receives federal funds to coordinate transportation planning and 
programming.  The area that BTPO conducts planning for the Pocatello/Chubbuck 
Urbanized Area.  Primary program areas include: 

• Develop a Metropolitan Transportation Plan (MTP) - The MTP is a twenty-
year plan that identifies current and future transportation systems for all 
users.  The MTP identifies deficiencies in the current system and barriers to 
the identified future transportation system.  Policies, strategies, and 
projects are developed that meet the goals of the MTP. 

• Transportation Improvement Program (TIP) - The TIP is a six-year 
prioritized listing of all federally funded transportation projects in the 
planning area.  

• Topic Specific Planning and Operations Plans – BTPO conducts planning 
studies that range from corridor analysis to location-specific plans. The 
analysis of traffic operations is an ongoing planning effort.  

• Data Collection – All planning efforts require data.  BTPO collects and 
analyzes large amounts of demographic and transportation system data. 
Examples of demographic data include populations, employment, income, 
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minority status, and English proficiency.  Transportation data set include 
traffic, pedestrian, bicycle, and transit data.  

Plan to Address Non-Discrimination in Primary Program Areas 
Equal opportunity to participate in the planning process is key to ensuring that 
non-discrimination does not occur in the primary program areas.  BTPO has 
adopted a public involvement plan which addresses the process used to ensure 
that all people, including those identified in Title VI, Environmental Justice, and 
Limited English Proficiency legislation or executive orders.   

All Policy Board and committee meetings are open to the public. Public 
participation is part of every step of the planning process. Staff and committees 
review all public involvement steps to prepare planning documents to identify any 
potential discrimination.  

The MTP and the TIP must demonstrate proportional benefits and no 
disproportionate impacts on environmental justice communities. The MTP and TIP 
include analyzing the impacts of the recommendations for compliance with all 
Title VI rules and statutes.  

Types of Discrimination Analyzed 

Disparate treatment and disparate impact are the two general types of 
discrimination. Disparate treatment is unequal or unfair treatment of the Title VI 
protected class. Disparate impact is where one group receives a disproportionate 
share of the benefits or burdens of an activity or project.  

General Requirements 
Title VI Coordinator 
The Planning Director is the designated Title VI Coordinator for the Bannock 
Transportation Planning Organization.  The planning director works closely with 
ITD for training and assistance in responding to any Title VI complaint.  The Title 
VI Coordinator's role and responsibilities include but are not limited to the 
following: 

• Ensure that the activities of BTPO comply with Title VI requirements. 
• Develop and disseminate Title VI program information to employees, 

committees, consultants, and the public.  
• Annual report of Title VI accomplishments and changes to the program in 

the 
• Monitor progress, implementation, and compliance issues.  
• Ensure that agreements or contracts include required Title VI language 

and requirements.  
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• Ensure that no person is denied access to or participation in BTPO 
activities and planning efforts.  

• Seek training opportunities and keep current the changes to Title VI 
requirements.  

Title VI Assurance  
As required by the Memorandum of Understanding with the Idaho Transportation 
Department, BTPO complies with the applicable laws and regulations relative to 
non-discrimination in federally or state-assisted programs. 

The BTPO assures that no person shall on the grounds of race, color, national 
origin, or sex, as provided by Title VI of the Civil Rights Act of 1964 and as 
amended, and per the Civil Rights Restoration Act of 1987 (P.I. 100.259) be 
excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity receiving Federal 
financial assistance from the Idaho Transportation Department.  

The BTPO makes every effort to ensure non-discrimination in all of its programs 
and activities. If the BTPO distributes Federal Assistance to a consultant, 
contractor or subcontractor, and other participants, the Title VI language in all 
written agreements and monitor the consultant, contractor, or sub-contractor and 
other participants for compliance.  The BTPO Planning Director is responsible for 
initiating and monitoring Title VI activities, preparing required reports, and other 
responsibilities as required by 23 CFR 200 and 49 C.F.R. 21. 

BTPO has reviewed and accepts the United States Department of Transportation 
(USDOT) Standard Title VI/Non-Discrimination Assurances (Appendix A).   

Annually, BTPO, in coordination with the ITD, conducts a Self-Certification review 
of BTPO's plans and programs.  The review process includes how BTPO meets 
statutory and regulatory requirements.  Requirements related to Title VI include: 

• Title VI of the Civil Rights Act of 1964 and the Title VI assurance, and 49 
CFR Part 21; 

• 49 U.S.C. 5332, prohibiting discrimination based on race, color, creed, 
national origin, sex or age in employment or business opportunity; 

• Section 1101 (b) of SAFETEA-LU and 49 CFR Part 26 regarding the 
involvement of disadvantaged business enterprises in US DOT funded 
planning projects; 

• 23 CFR Part 230, regarding the implementation of an equal employment 
opportunity program on Federal and Federal-aid highway construction 
contracts; 
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• Americans with Disabilities Act and US DOT regulations governing 
transportation for people with disabilities (42 U.S.C. 12101 et seq.) and 49 
CFR Parts 27, 37, and 38; 

• Older Americans Act, as amended, prohibiting the discrimination based on 
age in program and activities receiving Federal financial assistance; 

• Section 324 of title 23 USC regarding the prohibition of discrimination based 
on gender; and 

• Section 504 of the Rehabilitation Act of 1973 and 49 CFR Part 27 regarding 
discrimination against individuals with disabilities. 

Title VI Reporting 
49 CFR §21.9(b) requires BTPO to keep and report information related to Title VI 
complaints. BTPO must have the demographic data to show that the primary 
program area has not disproportionately impacted a protected class.   

Table 1 summarizes the records that BTPO maintains on Title VI complaints, 
investigations, or lawsuits.  BTPO has not had a Title VI complaint in the last four-
year, but if BTPO receives a complaint, Table 1 is updated and submitted as part 
of the ITD annual Title VI review.  

Table 1 Summary of Records kept on Title VI complaints 

 Date Summary of 
the complaint 

Status Actions Taken 

Investigations     
1.     
Lawsuits      
1.     
Complaints     
1.     

 

Limited English Proficiency and Environmental Justice sections of this plan outline 
the demographic data BTPO maintains and its uses to comply with Title VI 
requirements.  

Notices to Beneficiaries 
Providing notice to the public of their rights under Title VI is critical.  Figure 2 is 
the public notice used to inform the public of their rights under Title VI. BTPO 
publishes the notice on the website, entrance to the office, and in the following 
areas: 

• Sign-in forms used at public meetings 
• Comment cards or forms  
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• Major Documents  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Filing and Title VI Complaint 
Any person who believes they have been discriminated against based on race, 
color, or national origin by BTPO may file a Title VI complaint by completing and 
submitting the agency's Title VI Complaint Form.  BTPO investigates complaints 
received no more than 180 days after the alleged incident. BTPO process all 
completed complaints. 

Once the complaint is received, BTPO determines if our office has jurisdiction. 
BTPO sends the complainant an acknowledgment letter informing them whether 
our office is investigating the complaint or referring the investigation to ITD.   

If additional information is needed to resolve the case, BTPO or ITD may contact 
the complainant. The complainant has ten (10) business days from the letter's 
date to send requested information to the investigator assigned to the case. If the 
investigator is not contacted by the complainant or does not receive the additional 

Notifying the Public of Rights under Title VI 
Bannock Transportation Planning Organization 

• Bannock Transportation Planning Organization operates 
its programs and services without regard to race, color, 
and national origin in accordance with Title VI of the 
Civil Rights Act.  Any person who believes she or he has 
been aggrieved by any unlawful discriminatory practice 
under Title VI may file a complaint with the Bannock 
Transportation Planning Organization. 

• For more information on Bannock Transportation 
Planning Organization’s civil rights program and 
procedures to file a complaint, contact 208 233-9322; 
email: mori@bannockplanning.org; or visit our 
administrative office at 214 E. Center Street Suite 70, 
Pocatello, Idaho 83201.  For more information, visit 
www.bannockplanning.org. 

• A complainant may file a complaint directly with the 
Idaho Transportation Department Office of Civil Rights, 
Office of Civil Rights Program Manager, PO Box 7149 

      
 

 

 

Figure 2: Notice of Public Rights Under Title VI 

mailto:mori@bannockplanning.org
http://www.bannockplanning.org/
https://apps.itd.idaho.gov/apps/ocr/complaint.aspx
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information within ten (10) business days, BTPO can administratively close the 
case. A case can be administratively closed also if the complainant no longer 
wishes to pursue their case. 

After the coordinator reviews the complaint, they issue one of two letters to the 
complainant: a closure letter or a letter of finding (LOF). A closure letter 
summarizes the allegations and states that there was no Title VI violation and 
that the case is closed. A LOF summarizes the allegations and the interviews 
regarding the alleged incident and explains whether any disciplinary action, 
additional training of the staff member, or other action will occur. If the 
complainant wishes to appeal the decision, they have ten (10) working days after 
the date of the letter or the LOF to do so. 

When the Title VI Coordinator determines that BTPO cannot provide an unbiased 
investigation or the complaint names, the Title VI Coordinator in the complaint, in 
that case, the coordinator notifies ITD during the initial reporting period and 
request that ITD lead the investigation of the complaint.  The timelines identified 
above still apply to the ITD investigation. 

The complaint procedure and forms are available on BTPO's website at 
https://www.bannockplanning.org/about-btpo/administrative-documents/.  A 
copy of the complaint form is included in Appendix B.  

A person may also file a complaint directly with the Idaho Transportation 
Department at Office of Civil Rights Location 3311 W State St., Boise, ID 83703, 
CivilRights@itd.idaho. Complaints can also be filed directly with Federal Transit 
Administration at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, 
Washington, DC 20590. 

Minority Representation on Planning and Advisory Bodies 
Title 49 CFR §21.5(b)(1(vii) states that a recipient may not, on the grounds of 
race, color, or national origin, "deny a person the opportunity to participate as a 
member of planning advisory or similar body which is an integral part of the 
program." The Policy Board and the Technical Advisory Committee are the two 
committees that are integral to the operations of BTPO.   

Bannock Transportation Planning Organization is a joint powers agency under 
Idaho Code §67-2326 to §67-2334.  The City of Pocatello, City of Chubbuck, and 
Bannock County gave BTPO the function of a Metropolitan Planning Organization, 
including those permitted by 23 CFR 450.310.  The Articles of Association 
Pocatello Regional Transit and the Idaho Transportation Department as other 
members of BTPO.  

https://www.bannockplanning.org/about-btpo/administrative-documents/
mailto:CivilRights@itd.idaho


Title VI and EJ Implementation Plan   

9 
 

The Policy Board members are City Council members or County Commissioner 
appointed by their respective agency.  The Pocatello Regional Transit and the 
Idaho Transportation Department appoint employees to serve on the Policy 
Board.   

Voting members of the Policy Board as of January 6, 2021 

Chairman, Roger Hernandez, Council Member City of Chubbuck 
Vice-Chairman, Heidi Adamson, Council Member City of Pocatello 
Brian Blad, Mayor of Pocatello 
Kevin England, Mayor of Chubbuck 
Rick Cheatum, Council Member City of Pocatello 
Jeff Hough, Bannock County Commissioner 
Todd Hubbard, District Engineer Idaho Transportation Department 
Skyler Beebe, Director Pocatello Regional Transit 

 
Member agencies and other stakeholders appoint the Technical Advisory 
Committee members.  The by-laws identify positions from each agency who are 
members of the committee.  

 Voting members of the Technical Advisory Committee as of January 6, 2021 

Bannock County (Engineering),  Mike Jaglowski 
Bannock County (Planning), Vacant 
City of Chubbuck (Planning), Don Matson,  
City of Chubbuck (Public Works)  (VICE-CHAIR), Bridger Morrison 
City of Pocatello (Engineering) (CHAIR), Merril Quayle, 
City of Pocatello (Planning), Matthew Lewis, 
City of Pocatello (Streets/Traffic Engineering), Tom Kirkman 
Idaho Division of Environmental Quality, Clay Woods 
Idaho State University, Vacant 
Idaho Transportation Department (Planning), Chris Peirsol 
Idaho Transportation Department (Traffic Engineering), Corey Krantz 
Pocatello Regional Transit, Russ Meredith 
Shoshone-Bannock Tribes, Vacant 

 
BTPO also has a Human Service Public Transportation Committee.  This 
committee's primary purpose is to develop the Coordinated Human Service Public 
Transportation plan.  The membership is not explicitly identified but is primarily 
from human service agencies and groups.  Additional membership is from 
members of the elderly and persons with disabilities. 

Public Participation  
The Public Involvement Plan (PIP) outlines the process used to involve the public 
and ensure that all public members have access to and can participate in the 
development of plans and programs. The BTPO Policy Board approved the PIP on 
December 20, 2018. BTPO's website has the latest versions of the PIP, and the 
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address is https://www.bannockplanning.org/wp-
content/uploads/2018/09/BTPO_-Public-Involvement-Plan_2018.pdf. 

Demographic Profile 
The source of the demographic data is the American Community Survey (ACS).  
The ACS is an annual survey that provides vital information about our nation and 
its people. This report used the 2015-2019 ACS five-year estimates for Census 
block groups or tract.  The results can have a large margin of error, but the data 
is the best available.  

The demographic profile is updated annually and posted on the BTPO website.  
Planning projects, Metropolitan Transportation Plan, the Transportation 
Improvement Program use the most recent five-year estimates in their Title VI 
analysis.   

The BTPO planning area is in the northern portion of Bannock County.  BTPO has 
elected to map only those census tracts or block groups that are within the 
planning area.  Census boundaries that overlap the planning area are included in 
the data and maps, but BTPO has clipped the Census boundaries to the planning 
area. 

Table 2 shows the overall population of Bannock County and the BTPO Planning 
by sex and race.   Table 3 shows the demographic profiles of the other Title VI 
protected classes. Figures 3 through 6 provide the mapped percentage of the 
categories provided in Tables 2 and 3.  

  

https://www.bannockplanning.org/wp-content/uploads/2018/09/BTPO_-Public-Involvement-Plan_2018.pdf
https://www.bannockplanning.org/wp-content/uploads/2018/09/BTPO_-Public-Involvement-Plan_2018.pdf
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Table 2 Population by Sex and Race 
 

Bannock County BTPO Planning Area 
 

2019 Percentage 2019 Percentage 
Total Population  85,765 100.00% 78250 100.00% 

Male 42,727 49.82% 38593 49.32% 
Female 43,038 50.18% 39232 50.14% 

Race (Not Hispanic or Latino) 
    

                                                     White 79,050 92.93% 71,697 91.63% 
Black or African American  603 0.71% 592 0.76% 

American Indian or Alaska Native 2,536 2.98% 1,401 1.79% 
Asiain 1,688 1.98% 1,663 2.13% 

Pacific Islander 158 0.19% 153 0.20% 
Some other Race 1,683 1.98% 1,436 1.84% 

Two or More Races 2,770 3.26% 2,618 3.35% 
Race ( Hispanic or Latino)     

                                                     White 4,562 5.36% 4,482 5.73% 
Black or African American  8 0.01% 0 0.00% 

American Indian or Alaska Native 351 0.41% 319 0.41% 
Asiain 188 0.22% 188 0.24% 

Pacific Islander 24 0.03% 24 0.03% 
Some other Race 1,538 1.81% 1,311 1.68% 

Two or More Races 716 0.84% 627 0.80% 
Source: U.S. Census Bureau, 2015-2019 American Community Survey 5-Year Estimates Table BD05 and Table B03002 

 

Table 3 Demographic Profile of the BTPO Planning Area 

Category Bannock County BTPO Planning Area 
Minority Population 11.90% 11.90% 
Low Income Population 16.77% 17.51% 
Elderly (65 and Over) 13.78% 12.32% 
Limited English Proficiency  2.58% 2.71% 
Source US. Census Bureau, 2015 -2019 American Community Survey TABLE B16004 
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Figure 3 shows the percentage of the minority population for each Census Block 
Group. Twenty-three block groups have minority populations over the regional 
average of 11.59%.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3 Minority Population by Census Block Group 
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To determine a person's poverty status, the Census compares the person's total 
family income in the last 12 months with the poverty threshold appropriate for 
that person's family size and composition.  Suppose the total income of that 
person's family is less than the threshold appropriate for that family. In that case, 
the person is considered "below the poverty line," together with every family 
member. Figure 4 shows the percentage of persons below the poverty line by 
Census block group.  

Figure 4 Low Income Population By Census Block Group 
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A limited English-speaking person does not speak English as their primary 
language and has limited ability to read, write, speak, or understand English.  The 
U.S Census American Community Survey only has information on the spoken 
language.  Figure 5 indicates the percentage of persons that do not that are 
where no family member speaks English very well.  

Figure 5 Limited English Speaking Persons by Census Block Group 
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The term elderly has many definitions.  Over 60 years old and over 65 years old 
are the two most common cutoff for the elderly. This report uses over 65 as the 
cutoff for defining the elderly. Figure 6 shows the percent of the population over 
65 by Census Tract.  

 
Figure 6 Elderly Population by Census Tract 
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Limited English Proficiency Plan 
The BTPO Limited English Proficiency Plan (LEP) is an addendum to ITD's LEP.  
Guidance from the U.S. Department of Transportation suggests each agency 
should conduct a self-evaluation of the needs in their specific service area. The 
BTPO's policy is that all employees and Policy Board members be familiar with the 
LEP plan. 

Executive Order 13116, Improving Access to Service for Person with Limited 
English Proficiency (65 Federal Register 50121, August 16, 2000), directs each 
Federal Agency to provide guidance for federal funds recipients.   

The Department of Transportation issues policy guidance concerning the 
recipient's responsibilities to LEP persons in the Federal Register dated December 
14, 2005 (Volume 70, Number 239).  In this guidance, it was clear that BTPO, the 
Metropolitan Planning Organization, is required to comply with the provision of the 
Department's guidance and develop an LEP plan.  

In 2015, the ACS changed the table numbers and descriptions for many tables 
affecting LEP reporting.  The demographic profile used Household Language By 
Household Limited English Speaking Status Table C16002.  LEP guidance requires 
persons who may seek access to agency programs and activities.  ACS Table 
C16003 provides the number of persons over five years of age that live in Limited 
English Speaking Household.   

A limited English-speaking household is one in which no member fourteen years 
and older speak only English or speaks English very well.  The number of LEP 
population are those who live in an LEP household.    

BTPO has developed this plan to help identify the steps necessary to ensure the 
agency is making reasonable efforts to provide language assistance for LRP 
persons seeking access to BTPO's programs and activities. A limited English 
proficiency person does not speak English as their primary language and has a 
limited ability to read, write, or understand English.  

This plan details how to identify a person who may need language assistance, 
how assistance is provided, staff training, and how to notify persons that 
assistance is available.  

The U.S. DOT guidance outlines four factors an agency should use to determine 
the steps necessary to comply with LEP requirements.  The analysis is only a 
starting point in determining the needs of people with limited English proficiency.  
The factors are: (1) the number of or proportion of LEP persons eligible to be 
served or likely to be encountered by a program, activity, or service of the 
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recipient; (2) the frequency with which LRP individuals come in contact with the 
program; (3) The nature and importance of the program, activity, or service 
provided by the recipient to people's lives; and (4) The resources available to the 
recipient and the cost.  

Four Factor Analysis 

Number 1: the number or proportion of LEP persons eligible to be 
served or likely to encounter a BTPO program, activity, or service. 

Table 4 provides a breakdown of the number of households and population who 
may require language assistance to access BTPO programs and services.  The 
number and percentage of people who may need language assistance are very 
low.  Only English is spoken in 92.6% of all households in the planning area, and 
only 2.71% percent of persons in the urban area do not speak English very well.  
It is important to note that the U.S. Census ACS only reports data submitted by 
respondents.  The level a person speaks English is self-reported.   

Table 4 Limited English Proficiency Populations 
 

Bannock County BTPO Planning Area 
People Speak English less than 
"very well" 

Population* Percentage Population * Percentage 

All Languages 2052 2.58% 1939 2.71% 

Spanish 877 1.1% 783 1.1% 
Endo-European  274 0.3% 274 0.4% 
Asian 587 0.7% 579 0.8% 
Other Languages 314 0.4% 305 0.4% 
* Population only includes people over 5-years old 
Source US. Census Bureau, 2015 -2019 American Community Survey Limited English Speaking Households 
Table S1601 and US. Census Bureau, 2015 -2019 American Community Age By Language Spoken At Home By 
Ability To Speak English For The Population 5 Years And Over Table B16004   
 

 

Number 2: the frequency with which LEP individuals come in 
contact with A BTPO program, activity, or service.   



Title VI and EJ Implementation Plan   

18 
 

Over the last three years, BTPO staff has not received any translation requests or 
interpreter services.  The staff has not received any phone inquires or office visits 
where a need for interpreter services was necessary.  

Number 3: the nature and importance of the program, activity, or 
service provided by BTPO to people's lives. 

It is not easy to determine the importance of the programs and activities BTPO 
provides. The Metropolitan Transportation Plan, Transportation Improvement 
Program, and planning projects are the three program activities that can impact 
people's lives.  The public involvement plan guides the development of planning 
activities and has a list of outreach strategies to LEP populations.   

The Transportation Improvement Program is one activity that could have the most 
impact on people's lives. The Transportation Improvement Program identifies the 
transportation projects that the region will complete over the next six years.  
BTPO develops the Transportation Improvement Program, but the projects 
themselves are administered and completed by local governments or the Idaho 
Transportation Department.   Local governments and the Idaho Transportation 
Department have their LEP plans.  This double level of analysis ensures the 
provision of needed language translation.  

Number 4: The resources available to BTPO and overall cost. 

The BTPO staff has identified additional resources with partner agencies such as 
the City of Pocatello and the Pocatello Regional Transit.  These resources tend to 
change often and are very challenging to access on an as-needed basis.  

Other paid services like Language Line, a phone-based interpreter service, are 
available, but the cost and our current no calls make the service expensive but 
available.  

The Limited English Proficiency Plan 
The U.S. Department of Transportation has a safe harbor provision that stipulates 
that a grantee complies with the LEP requirements if each LEP language group 
has written a translation of vital documents.  Eligible LEP groups constitute 5% or 
1,000 persons.  BTPO does not have any eligible LEP groups within the planning 
area.   The analysis did not identify the need for LEP services.  
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BTPO does not have the expertise or capacity to translate documents in languages 
other than English.  The Idaho Transportation Department provides translation 
services by request of Customers. If a request for translation service is requested, 
BTPO staff contacts the ITD Office of Civil Rights 
(https://apps.itd.idaho.gov/Apps/ocr/index.aspx) for assistance.  

Environmental Justice Implementation Plan  
Executive Order (EO) 12898, Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations (EO 12898), issued February 
11, 1994. EO 12898 requires Federal agencies to achieve environmental justice 
by identifying and addressing disproportionately high and adverse human health 
or environmental effects, including the interrelated social and economic effects of 
their programs, policies, and activities on minority populations and low-income 
populations in the United States.  

The United States Department of Transportation issues an updated Environmental 
Justice policy order in 2012 (order 5610.2(a)).  The policy order describes how 
agencies can integrate environmental justice into planning and programming 
activities. The Federal Transit Administration (FTA) also issued circular FTA 
C4307.1 in 2012 that provides administrative guidance to ensure compliance with 
Environmental Justice requirements.  The Federal Highway Administration (FHWA) 
Environmental Justice Order 6640.23a address environmental justice in planning 
and programming.  

The Department of Transportation and FTA developed threes guiding principles to 
follow, they are: 

• To avoid, minimize, or mitigate disproportionately high and adverse human 
effects, including social and economic effects, on minority populations and 
low-income populations. 

• To ensure the full and fair participation of all potentially affected 
communities in the transportation decision-making process.  

• To prevent the denial or reduction in or significant delay in the receipt of 
benefits by minority and low-income populations.  

 

Overlap of Title VI and Environmental Justice 
Title VI is a Federal statute that ensures no person is excluded from participation 
in, denied benefits, or subject to discrimination based on race, color, or national 
origin.   Environmental Justice is an executive order that requires Federal 
agencies to take specific actions to ensures the benefits or burden of their 

https://apps.itd.idaho.gov/Apps/ocr/index.aspx
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programs is not disproportionately felt by low-income or minority populations. An 
Environmental Justice analysis is not a Title VI activity.  Both requirements use 
similar data in the analysis of an agency's activities.  

Definitions of Key EJ Terms 
The DOT, FHWA, and FTA policy orders have specific definitions of key terms.   

Minority population - A identifiable group of minority persons who live in 
geographic proximity.  A minority population includes:  

• Black: a person having origins in any of the black racial groups of Africa; 
• Hispanic or Latino: a person of Mexican, Puerto Rican, Cuban, Central or 

South American, or other Spanish culture or origin, regardless of race; 
• Asian American: a person having origins in any of the original peoples of the 

Far East, Southeast Asia, or the Indian subcontinent; 
• American Indian and Alaskan Native: a person having origins in any of the 

original people of North America, South America (including Central 
America), and who maintains cultural identification through tribal affiliation 
or community recognition; or 

• Native Hawaiian and Other Pacific Islander: a person having origins in any 
of the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands. 

Low-Income - A person whose median household income is at or below the 
Department of Health and Human Services poverty guidelines.  

Low-income Population – A identifiable group of low-income persons who live in 
geographic proximity. 

Adverse Effects – Occurs when a program or program negatively impacts the 
physical, environmental, social, or economic in a location or on a population 
group.  

Disproportionately high adverse effect on minority and low-income populations. 
An adverse effect that: 

• is predominately borne by a minority population and/or a low-income 
population; or 

• The minority population and/or low-income population suffer appreciably 
more severe or more significant in magnitude than the adverse effect of 
the nonminority population and/or non-low-income population. 
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Environmental Justice Demographic Data  
The EJ EO 12898 focuses on minority and low-income populations. The 
demographic profile in this plan provides how BTPO identifies the location of these 
population groups.  

Figure 3 identifies the location of minority populations over the regional average. 
Figure 4 identifies the location of low-income populations over the regional 
average. When identifying EJ impacts, BTPO considers a minority or low-income 
population any block group having a percentage 1.5 times the regional average or 
higher.  Figure 7 shows those block groups in the 2017 -2019 ACS data that met 
the criteria minority, low-income, or both.  

Figure 7 Environmental Justice Areas 
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Identifying Adverse Effects and Disproportionately High Adverse 
effects 
FHWA and FTA both have significant resources dedicated to determining adverse 
effects for projects and programs.  BTPO identifies potential adverse effects by 
specific type.  Road construction, road maintenance, bicycle/pedestrian facilities, 
and transit are the four impact types.   

Table 5 identifies sample adverse effects and potential benefits by the four impact 
types.  The effects identified in Table 5 are not an exhaustive list by rather a list 
of common or potential adverse impacts.   

Table 5 Adverse Effect and Benefits by Impact Type 

Impact Type Adverse Effect Benefit 
Road Construction • Higher roadway speeds  

• Increased traffic  
• Noise 
• Displacement or 

relocations 
• Neighborhood intrusion 
• Air quality impacts 
• Economic  

• Decreased travel time 
• Increased access to 

employment or 
businesses 

• Increased mobility 
• Improved air quality 
• Improved Safety 

 
Road Maintenance • Detours and diverted 

traffic  
• Noise 
• Blockage of pedestrian 

and bicycle facilities 

• Promotes system 
preservation 

• Reduced wear-and-tear 
on autos and trucks 

 
Bicycle/Pedestrian 
Facility 

• Lack of facilities impact 
mobility 

• Decrease equity 
between 
neighborhoods 

• Increased safety 
• Increased connectivity 
• Increased mobility 

Transit • Noise pollution 
• Lack of frequency 
• Lack of service 

• Improved connectivity 
• Improved access  

 

Environmental Justices Evaluation  
BTPO staff and committees will review both the Transportation Improvement 
Program and the Metropolitan Transportation Plan for EJ issues.  The analysis will 
determine if the recommended projects or policies result in disproportionately 
high and adverse human health and environmental effects on minority or low-
income populations.  
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BPTO will complete a Figure 7 map for all projects included in a Transportation 
Improvement Program or Metropolitan Transportation Plan update. Based on the 
high EJ areas, BTPO will review the public involvement plan to ensure fair 
treatment and meaningful involvement are conducted.  
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Appendix A. Title VI Assurance A through E 
The United States Department of Transportation (USDOT) Standard Title 
VI/Non-Discrimination Assurances 

D.O.T. Order No.1050.2A 

 
The Bannock Transportation Department (herein referred to as the "Recipient"),  HEREBY 
AGREES THAT, as a condition to receiving any Federal financial assistance from the U.S. 
Department of Transportation (D.O.T.), through Federal Highway Administration, is subject to 
and will comply with the following: 
 
Statutory/Regulatory Authorities 
Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin);49 C.F.R. Part 21 (entitled Non-
discrimination In federally-assisted Programs of the Department of Transportation-Effectuation Of 
Title VI Of The Civil Rights Act Of 1964);28 C.F.R. section 50.3 (U.S. Department of Justice 
Guidelines for Enforcement of Title VI of the Civil Rights Act of 1964); The preceding statutory 
and regulatory cites hereinafter are referred to as the "Acts" and "Regulations," respectively. 
 
General Assurances 
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, 
memoranda, and/or guidance, the recipient hereby gives assurance that it will promptly take 
any measures necessary to ensure that: 
"No person in the United States shall, on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity," for which the recipient receives Federal 
financial assistance from D.O.T., including the Federal Highway Administration. 
 
The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect 
to Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, 
and Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide 
scope and coverage of these non-discrimination statutes and requirements to include all 
programs and activities of the recipient, so long as any portion of the program is Federally 
assisted. 
 
Specific Assurances 
More specifically, and without limiting the above general Assurance, the recipient agrees with 
and gives the following Assurances with respect to its Federally assisted Federal-Aid Highway 
Program: 

1. The recipient agrees that each "activity," "facility," or "program," as defined in§§ 21.23 (b) 
and 21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be 
(with regard to a "facility") operated, or will be (with regard to a "program") conducted in 
compliance with all requirements imposed by, or pursuant to the Acts and the Regulations. 

2. The recipient will insert the following notification in all solicitations for bids, Requests For 
Proposals for work, or material subject to the Acts and the Regulations made in connection 
with all Federal-Aid Highway Program and, in adapted form, in all proposals for negotiated 
agreements regardless of funding source: 
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"The Bannock Transportation Planning Organization, in accordance with the provisions of Title VI 
of the Civil Rights Act of 1964 (78 Stat. 252, 42 US.C. §§ 2000d to 2000d-4) and the Regulations, 
hereby notifies all bidders that it will affirmatively insure that any contract entered into pursuant 
to this advertisement, disadvantaged business  enterprises will be afforded full and fair 
opportunity to submit bids in response to this invitation and will not be discriminated against on 
the grounds of race, color, or national origin in consideration for an award." 

3. The recipient will insert the clauses of Appendix A and E of this Assurance in every contract 
or agreement subject to the Acts and the Regulations. 

4. The recipient will insert the clauses of Appendix B of this Assurance, as a covenant running 
with the land, in any deed from the United States effecting or recording a transfer of real 
property, structures, use, or improvements thereon or interest therein to a Recipient. 

5. That where the recipient receives Federal financial assistance to construct a facility or part 
of a facility, the Assurance will extend to the entire facility and facilities operated in 
connection therewith. 

6. That where the recipient receives Federal financial assistance in the form, or for the 
acquisition of real property or an interest in real property, the Assurance will extend to 
rights to space on, over, or under such property. 

7. That the recipient will include the clauses set forth in Appendix C and Appendix D of this 
Assurance, as a covenant running with the land, in any future deeds, leases, licenses,  
permits, or similar instruments entered into by the recipient with other parties: 

a. for the subsequent transfer of real property acquired or improved under the 
applicable activity, project, or program; and 

b. for the construction or use of, or access to, space on, over, or under real property 
acquired or improved under the applicable activity, project, or program. 

8. That this Assurance obligates the recipient for the period during which Federal financial 
assistance is extended to the program, except where the Federal financial assistance is to 
provide, or is in the form of, personal property, or real property, or interest therein, or 
structures or improvements thereon, in which case the Assurance obligates the recipient, 
or any transferee for the longer of the following periods: 

a. the period during which the property is used for a purpose for which the Federal 
financial assistance is extended, or for another purpose involving the provision of 
similar services or benefits; or 

b. the period during which the recipient retains ownership or possession of the 
property. 

9. The recipient will provide for such methods of administration for the program as are found 
by the Secretary of Transportation or the official to whom he/she delegates specific 
Authority to give a reasonable guarantee that it, other recipients, sub-recipients,  sub-
grantees, contractors, subcontractors, consultants, transferees, successors in interest, and 
other participants of Federal financial assistance under such program will comply with all 
requirements imposed or pursuant to the Acts, the Regulations, and this Assurance. 

10. The recipient agrees that the United States has a right to seek judicial enforcement with 
regard to any matter arising under the Acts, the Regulations, and this Assurance Modal 
Operating Administration may include additional Specific Assurances in this section. 
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By signing this ASSURANCE, the Bannock Transportation Planning Organization also agrees to 
comply (and require any sub-recipients, sub-grantees, contractors, successors, transferees, and 
assignees to comply) with all applicable provisions governing the Federal Highway Administration 
access to records, accounts, documents, information, facilities, and staff. You also recognize that 
you must comply with any program or compliance reviews and complaint investigations conducted 
by the Federal Highway Administration. You must keep records, reports and submit the material 
for review upon request to Federal Highway Administration or its designee in a timely, complete, 
and accurate way. Additionally, you must comply with all other reporting, data collection, and 
evaluation requirements prescribed by law or detailed in program guidance. 
 
The Bannock Transportation Planning Organization gives this ASSURANCE in consideration of and 
for obtaining any Federal grants, loans, contracts, agreements, property, and discounts, or other 
Federal-aid and Federal financial assistance extended after the date hereof to the recipients by the 
U.S. Department of Transportation under the Federal-Aid Highway Program. This ASSURANCE is 
binding on Idaho, other recipients, sub-recipients, sub-grantees, contractors, subcontractors and 
their subcontractors', transferees, successors in interest, and any other participants in the 
Federal-Aid Highway Program. The person(s) signing below is authorized to sign this ASSURANCE 
on behalf of the recipient. 
 
Bannock Transportation Department 
 
By 
Date 
 
Attachments included: Appendices A, B, C, D, and E. 
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Appendix A 

During the performance of this contract, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees as follows: 

1. Compliance with Regulations: The contractor (hereinafter includes 
consultants) will comply with the Acts and the Regulations relative to 
Nondiscrimination in Federally- assisted programs of the U.S. 
Department of Transportation, Federal Highway Administration 
(FHWA), as they may be amended from time to time, which are 
herein incorporated by reference and made a part of this contract. 

2. Non-discrimination: The contractor, with regard to the work 
performed by it during the contract, will not discriminate on the 
grounds of race, color, or national origin in the selection and 
retention of subcontractors, including procurements of materials and 
leases of equipment. The contractor will not participate directly or 
indirectly in the discrimination prohibited by the Acts and the 
Regulations, including employment practices when the contract 
covers any activity, project, or program set forth in Appendix B of 49 
C.F.R. Part 21. 

3. Solicitations for Subcontracts, Including Procurements of 
Materials and Equipment: In all solicitations, either by competitive 
bidding, or negotiation made by the contractor for work to be 
performed under a subcontract, including procurements of materials, 
or leases of equipment, each potential subcontractor or supplier will 
be notified by the contractor of the contractor's obligations under this 
contract and the Acts and the Regulations relative to 
Nondiscrimination on the grounds of race, color, or national origin. 

4. Information and Reports: The contractor will provide all 
information and reports required by the Acts, the Regulations, and 
directives issued pursuant thereto and will permit access to its books, 
records, accounts, other sources of information, and its facilities as 
may be determined by the Recipient or the Federal Highway 
Administration (FHWA) to be pertinent to ascertain compliance 
with such Acts, Regulations, and instructions. Where any information 
required of a contractor is in the exclusive possession of another who 
fails or refuses to furnish the information, the contractor will so 
certify to the Recipient or the Federal Highway Administration 
(FHWA), as appropriate, and will set forth what efforts it has made 
to obtain the information. 

5. Sanctions for Noncompliance: In the event of a contractor's 
noncompliance with the Nondiscrimination provisions of this contract, 
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the recipient will impose such contract sanctions as it or the Federal 
Highway Administration (FHWA) may determine to be 
appropriate, including, but not limited to: 
a. withholding payments to the contractor under the contract until 

the contractor complies; and/or 
b. canceling, terminating, or suspending a contract, in whole or in 

part. 
6. Incorporation of Provisions: The contractor will include the 

provisions of paragraphs one through six in every subcontract, 
including procurements of materials and leases of equipment, unless 
exempt by the Acts, the Regulations, and directives issued pursuant 
thereto. The contractor will take action to any subcontractor 
procurement as the Recipient or the Federal Highway 
Administration (FHWA) may direct as a means of enforcing such 
provisions, including sanctions for noncompliance. Provided that if 
the contractor becomes involved in or is threatened with litigation by 
a 
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Subcontractor, or supplier because of such direction, the contractor may request the recipient 
to enter into any litigation to protect the recipient's interests. In addition, the contractor may 
request the United States to enter into litigation to protect the interests of the United States. 
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APPENDIX B 

Clauses for Deeds Transferring United States Property  

The following clauses will be included in deeds effecting or recording the transfer of real 
property, structures, or improvements thereon, or granting interest therein from the United 
States pursuant to the provisions of Assurance 4: 
NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon 
the condition that the Bannock Transportation Planning Organization will accept title to the 
lands and maintain the project constructed thereon in accordance with (Name of Appropriate 
Legislative Authority), the Regulations for the Administration of (Name of Appropriate 
Program), and the policies and procedures prescribed by the Federal Highway 
Administration (FHWA) of the U.S. Department of Transportation in accordance and in 
compliance with all requirements imposed by Title 49, Code of Federal Regulations, U.S. 
Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination 
in Federally-assisted programs of the U.S Department of Transportation pertaining to and 
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. 
§ 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the Bannock 
Transportation Planning Organization all the right, title and interest of the U.S. Department of 
Transportation in and to said lands described in Exhibit A attached hereto and made a part 
hereof. 

(Habendum Clause) 
To have and to hold said lands and interests therein unto Bannock Transportation Planning 
Organization and its successors forever, subject, however, to the covenants, conditions, 
restrictions and reservations herein contained as follows, which will remain in effect for the 
period during which the real property or structures are used for a purpose for which Federal 
financial assistance is extended or for another purpose involving the provision of similar 
services or benefits and will be binding on the Bannock Transportation Planning Organization, 
its successors and assigns. 
 
The Bannock Transportation Planning Organization in consideration of the conveyance of said 
lands and interests in lands, does hereby covenant and agree as a covenant running with the 
land for itself, its successors and assigns, that (1) no person will on the grounds of race, 
color, or national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination with regard to any facility located wholly or in part on, 
over, or under such lands hereby conveyed[,] [and]* (2) that the Bannock Transportation 
Planning Organization will use the lands and interests in lands and interests in lands so 
conveyed, in compliance with all requirements imposed by or pursuant to Title 49, Code of 
Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the Secretary, 
Part 21, Nondiscrimination in Federally- assisted programs of the U.S. Department of 
Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations 
and Acts may be amended[, and (3) that in the event of breach of any of the above-
mentioned non-discrimination conditions, the Department will have a right to enter or re-
enter said lands and facilities on said land, and that above described land and facilities will 
thereon revert to and vest in and become the absolute property of the U.S. Department of 
Transportation and its assigns as such interest existed prior to this instruction].* 
(*Reverter clause and related language to be used only when it is determined that such a 
clause is necessary in order to make clear the purpose of Title VI.) 
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APPENDIX C 
Clauses For Transfer Of Real Property Acquired Or Improved Under The Activity, Facility, Or 
Program 
 
The following clauses will be included in deeds, licenses, leases, permits, or similar 
instruments entered into by the Bannock Transportation Planning Organization pursuant to the 
provisions of Assurance 7(a): 
The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal 
representatives, successors in interest, and assigns, as a part of the consideration hereof, does 
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the 
land"] that: 
In the event, facilities are constructed, maintained, or otherwise operated on the property 
described in this (deed, license, lease, permit, etc.) for a purpose for which a 
U.S. Department of Transportation activity, facility, or program is extended or for another purpose 
involving the provision of similar services or benefits, the (grantee, licensee, lessee, permittee, 
etc.) will maintain and operate such facilities and services in compliance with all requirements 
imposed by the Acts and Regulations (as may be amended) such that no person on the grounds of 
race, color, or national origin, will be excluded from participation in, denied the benefits of, or be 
otherwise subjected to discrimination in the use of said facilities. 
With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non- 
discrimination covenants, Bannock Transportation Planning Organization will have the right to 
terminate the (lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and 
facilities thereon, and hold the same as if the (lease, license, permit, etc.) had never been made 
or issued.* 
Concerning a deed, in the event of breach of any of the above Non-discrimination covenants, the 
Bannock Transportation Planning Organization will have the right to enter or-enter the lands and 
facilities thereon, and the above described lands and facilities will thereupon revert to and vest in 
and become the absolute property of the Bannock Transportation Planning Organization and its 
assigns.* 
(*Reverter clause and related language to be used only when it is determined that such a clause is 
necessary to make clear the purpose of Title VI.) 
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Appendix D 
Clauses For Construction/Use/Access To Real Property Acquired Under The Activity, Facility, 
or Program.  
The following clauses will be included in deeds, licenses, permits, or similar 
instruments/agreements entered into by the Bannock Transportation Planning Organization 
pursuant to the provisions of Assurance 7(b): 
The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, 
personal representatives, successors in interest, and assigns, as a part of the consideration 
hereof, does hereby covenant and agree (in the case of deeds and leases add, "as a covenant 
running with the land") that ( 1) no person on the ground of race, color, or national origin, 
will be excluded from participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the use of said facilities, (2) that in the construction of any improvements 
on, over, or under such land, and the furnishing of services thereon, no person on the ground 
of race, color, or national origin, will be excluded from participation in, denied the benefits of, 
or otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee, 
etc.) will use the premises in compliance with all other requirements imposed by or pursuant 
to the Acts and Regulations, as amended, set forth in this Assurance. 
With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above 
Non-discrimination covenants, Bannock Transportation Planning Organization will have the 
right to terminate the (license, permit, etc., as appropriate) and to enter or re-enter and 
repossess said land and the facilities thereon, and hold the same as if said (license, permit, 
etc., as appropriate) had never been made or issued.* 
With respect to deeds, in the event of a breach of any of the above Non-discrimination 
covenants, Bannock Transportation Planning Organization will thereupon revert to and vest in 
and become the absolute property of Bannock Transportation Planning Organization and its 
assigns.* 
(*Reverter clause and related language to be used when it is determined that such a clause is 
necessary to make clear the purpose of Title VI.) 
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Appendix E 
During the performance of this contract, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees to comply 
with the following non- discrimination statutes and authorities; including but not limited 
to: 
Pertinent Nondiscrimination Authorities: 
Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), 
(prohibits discrimination on the basis of race, color, national origin); and 49 C.F.R. Part 
21. 
The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 
(42 U.S.C. § 4601 ) (prohibits unfair treatment of persons displaced or whose property 
has been acquired because of Federal or Federal-aid programs and projects); 
Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on 
the basis of sex); 
Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, 
(prohibits discrimination on the basis of disability); and 49 C.F.R. Part 27; 
The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 
discrimination on the basis of age); 
Airport and Airway Improvement Act of 1982, ( 49 USC§ 4 71, Section 4 7123 ), as 
amended, (prohibits discrimination based on race, creed, color, national origin, or sex); 
The Civil Rights Restoration Act of 1987 (PL 100-209) (Broadened the scope, coverage, 
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 
1975, and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of 
the terms "programs or activities" to include all of the programs or activities of the 
Federal-aid recipients, sub-recipients and contractors, whether such programs or 
activities are federally funded or not); 
Titles II and III of the Americans with Disabilities Act, which prohibit discrimination on 
the basis of disability in the operation of public entities, public and private 
transportation systems, places of public accommodation, and certain testing entities (42 
U.S.C. §§ 12131-12189) as implemented by Department of Transportation regulations 
at 49 C.F.R. parts 37 and 38; 
The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) 
(prohibits discrimination on the basis of race, color, national origin, and sex); 
Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures discrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately 
high and adverse human health or environmental effects on minority and low-income 
populations; 
Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (L.E.P.). To ensure compliance with 
Title VI, you must take reasonable steps to ensure that L.E.P. persons have meaningful 
access to your programs (70 Fed. Reg. at 74087 to 74100); 
Title IX of the Education Amendments of 1972, as amended, prohibits you from 
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et 
seq). 
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Appendix B. Title VI Complaint Form  
Bannock Transportation Department 

Title VI Discrimination Complain Form 
Section I 
Name:  
Address:  
City:  State:  Zip Code   
Section II 
Are you filing this complaint on your behalf? *Yes ☐ No ☐ 
* If yes, go to section III 
If no, please provide the following contact information for the person discriminated against: 
Section III 
Name:  
Address:  
City:  State:  Zip Code:  
Which of the following best describes the discrimination you experienced? Check all that apply. 
Race/Color☐ National 

Origin ☐ 
Age ☐ Sex ☐ Religion  ☐ Disability ☐ 

Date of alleged discrimination:  
Have you discussed your complaint with anyone from BTPO?  Yes ☐   No ☐ 
Section IV 
Explain what happened and why you believe you were discriminated against. 
 

You may attach any written materials or other information that you think is relevant to your 
complaint.  
Signature  Date 

Please submit this form in person at 214 E. Center Street Suite 70, Pocatello, or mail 
this form to Bannock Transportation Department PO Box 6129, Pocatello, Idaho 83201. 
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